
PNA, Inc. (“Pensotti”) warrants the section block (for cast iron boilers) of the
Residential Hot Water Heating Appliance registered by this certificate (the
“Appliance”) and the installation of components installed by Pensotti on the
Appliance to remain free from defects in material and workmanship during the
first year of ownership under normal usage so long as it is owned by the origi-
nal owner at its original place of installation.  In the event that a component
manufactured by Pensotti is found to be defective in material or workmanship
during this period, Pensotti will, at its option, either repair or replace the
Appliance free of charge (except labor costs, which shall be borne by home-
owner) f.o.b. Pensotti’s factory at Bangor, Maine, or such other Pensotti facto-
ry as Pensotti shall designate provided Pensotti is notified of such defect with-
in one year after the date of installation of the Appliance.  In the event that a
component affixed to the Appliance but not manufactured by Pensotti is found
to be defective in material or workmanship during this period, Pensotti will cor-
rect any defect in material and/or workmanship of such component provided
Pensotti is notified of such defect within one year of the date of original instal-
lation of the Appliance, but only if and only to the extent that the manufacturer
of such component, at its sole cost and expense, provides and will honor such
a warranty with respect to such component.

THE WARRANTY SET FORTH IN PARAGRAPH “A” AND THE LIMITED
EXTENSION THEREOF SET FORTH IN PARAGRAPH “B” ARE SUBJECT TO
THE TERMS AND CONDITIONS SET FORTH IN PARAGRAPHS “C”
THROUGH “E” AND ARE EXCLUSIVE AND IN LIEU OF ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR PURPOSE, OR OTHER WARRANTY
OF QUALITY, DESIGN, OR CONDITION, WHETHER EXPRESS OR
IMPLIED, AND IN LIEU OF ALL OTHER LIABILITIES AND OBLIGATIONS ON
THE PART OF PNA INC. AND PENSOTTI SHALL NOT BE LIABLE FOR INCI-
DENTAL OR CONSEQUENTIAL DAMAGES, WHETHER RESULTING FROM
BREACH OF WARRANTY, EXPRESS OR IMPLIED, OR NEGLIGENCE OR
ANY OTHER REASON.

(1) Any notice of a defect together with proof of defect is mailed to Pensotti by
certified mail, return receipt requested, postage prepaid, to PNA Inc., Service
Department, P.O. Box 8085, Bangor, ME 04402-8085, or such other address
as Pensotti shall notify customer from time to time.  (Only a return receipt card
executed by a representative of Pensotti shall be satisfactory evidence of mail-
ing.)


